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Learning Objectives

1. Increase Awareness
Help primary care providers understand 
the continuum of prevention and the 
statewide programs available to support 
families and children.

2. Enhance Access
Equip providers with the knowledge and 
tools to connect families to prevention 
resources.
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“We have to find ways for communities to 
come together to recognize that everyone 
can do something to make a difference.”
- A community partner in Maine

“Because no one can predict exactly where, 
when, or in which families abuse or neglect 
will occur, we believe the best way to 
prevent it is to create conditions in which 
all families can thrive.”
- Children’s Bureau, Administration for Children and 
Families

“It’s [hard] trying to find the support that 
you need and balancing a healthy family life 
and making sure that your kids’ needs are 
met.”
- A parent or caregiver in Maine
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There is a movement in Maine to move upstream from 
the child welfare system to support families earlier and 
promote collective responsibility for child and family 
well-being. 

Maine’s Child Safety and Family Well-Being Plan

• A partnership between DHHS and MCWAN 

• Developed with families, communities, and state 
partners

• Informed by data and best practice

• Initial version released in 2023

• 5-year plan released in February 2025
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Together, we can keep children safe by 
keeping families strong.

• Every child, youth, and family in Maine deserves to live 
in a supportive community where they can get the help 
they need, when they need it.

• By supporting families earlier, we can create the 
conditions for strong families and limit the need for 
involvement by the child welfare agency.
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A Coordinated System

Improving outcomes will require coordinated and sustained efforts across all levels of the social-
ecological model. Most of us have a role to play at multiple levels.
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Primary Care Providers play an essential role in connecting families to resources 
that build resilience and reduce risk.

Statewide Child and Family Well-Being Resources You Should Know About*

• Be There for ME

• Help Me Grow Maine

• Maine Families Home Visiting 

• Maine’s Prevention Councils 

• Family First Prevention Services 

• Access Maine and 211 Maine

*This is not a comprehensive list of child and family well-being resources in Maine.
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Be There for ME (https://bethereforme.org) aims to reduce the stigma of asking 
for help and provides a judgement-free website for parents and caregivers to 
start to find support. The campaign also speaks directly to community members, 
identifying opportunities for everyone to step up to support parents and 
caregivers in Maine.

Parents and caregivers were co-designers in the creation of this campaign, its 
message, and the website. 

The website and campaign materials are available in 12 languages: Arabic, 
Chinese, English, French, Khmer, Lingala, Portuguese, Russian, Somali, Spanish, 
Swahili, and Vietnamese.
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“I really needed to hear that today.”
- A parent in Maine

https://bethereforme.org/






You can:

• Carry forward the Be There for ME message in your 
interactions with patients

• Familiarize yourself with the resources listed on 
BeThereforME.org

• Offer BeThereforME.org as a place your patients can 
look to find support for common needs

• Print flyers and make them visible to patients at 
your practice

• Request additional Be There for ME materials (rack 
cards, posters) be sent to your office at no-cost 
through the Maine Prevention Store 

“I love the tone of the campaign, I love the 
videos, I love the way the website provides 
resources but also tells the story of how to 
be helpful to not make things worse for 
parents… I am thankful for this work here 
in Maine.”
- A community partner
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Help Me Grow (HMG) Maine is a free information line linking families and professionals to 
information about child development, pregnancy, and community resources for children all 
over Maine up to the age of eight years old.

Families can dial 211 option 5 to speak to a Family Support Specialist who will listen, link 
them to services, and provide ongoing support when needed.

Providers can refer families with their permission by dialing (207) 624-7969 or completing 
an online referral form. 
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• Maine Families is a free and voluntary home visiting program available for all pregnant people, expectant couples, 

and primary caregivers of young children in Maine. 

• Eligibility for referrals is pregnant people and children under 3.5 months, but Maine Families can serve 

children until age 5.

• Family Visitors utilize the evidence-based Parents as Teachers (PAT) model to partner with families. 

• Home visiting strengthens families by supporting:

⚬ Increased knowledge of early childhood development

⚬ Universal education and screenings for the family around a variety of topics including health, safety, 

and well-being 

⚬ Early detection of developmental delays 

⚬ Positive and creative learning environments for children that prepare them for educational success

⚬ Assistance with family goal-setting and resource discovery 

⚬ Social and community connectedness

Maine Families Home Visiting
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Family First Prevention Services

Family First Prevention Services Act of 2018: Provides federal funding for specific 
evidenced based services for child welfare involved families to keep children safely at 
home and prevent removal from the home.  It also improves the standards for youth 
needing Children's Residential Care Facility Services.

Only child welfare staff can make referrals to Family First programs: Homebuilders, 
Intercept, and Parents as Teachers Expansion (provided by Maine Families Home 
Visiting.)
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Access Maine and 211 Maine

Access Maine (www.AccessMaine.org) is an online Resource Guide created as 

part of the FFPSA initiative.  The content of the guide includes state level programs 
that can support and serve families and individuals in Maine.  

211 Maine is a service directory that provides easy, free, and confidential way to 

help people find community-based resources that help them stay healthy, safe, and 
independent.  Their contact center is based here in Maine.
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http://www.AccessMaine.org


Together, we can keep children 
safe by keeping families strong.
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