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VISITING MEDICAL PRACTICES OFTEN INCLUDES:

➢Waiting Rooms

➢Exam Rooms

➢Fluorescent Lights

➢Beeps, Bangs, Crackly paper and Cry's

➢Smells 

➢Pokes and Prods

➢Being Touched



SOCIAL STORIES

▪ Prepare social stories specific to your practice.  Use pictures of 
your registration, exam rooms, staff.

▪ Prepare social stories for common procedures and appointment 
types

▪ Well Child Check

▪ Sick Visit

▪ Blood Pressure

▪ Immunizations

Consider making your 

own video with your staff 

and encourage the patient 

to view an online visit 

prior to the visit.  BUT 

MAKE SURE WHAT YOU 

SAY IS TRUE ☺  Don’t 

change the furniture



WAITING ROOMS

Possible problems

➢Over stimulating 

➢ Bright Colors and Toys

➢ Stark and Scary

➢ Strange Sights

➢ Unpredictable Sounds

➢ Lots of Movement

➢Anticipatory anxiety

Possible solutions

✓Limit time in the environment.

✓Schedule low volume times

✓Option to contact parent in the 
car when room is ready.  Remote 
check in

Schedule the first or 

last appointment of 

the day in order to 

avoid waiting



EXAM ROOMS

➢ Fluorescent Lighting

➢ Scratchy, crinkly paper

➢ Gowns

➢ Odd medical equipment

✓Dim the light when 
possible/consider using only natural 
light if sufficient

✓Option for a sheet  on the exam table 
instead of paper

✓Ask families to dress patient with a 
comfortable undershirt and listen to 
heart and lungs under their clothing

✓ Some individuals need/want to know 
what each instrument is that will be 
used and better yet handle it

✓Have self-calming activities available 
i.e. Bubble / other distractions

✓Consider offering a dry run or a 
walk through prior to completing 
difficult procedures or examinations

P O S S I B L E  

P R O B L E M S

P O S S I B L E  S O L U T I O N S



EXAMS

➢ Scent of Disinfectants

➢ Shots and Tests

➢ Physical Contact

✓Provide parents with samples of 
the disinfectant smell so they can 
include it in social story

✓Show equipment, and if 
appropriate, allow them to handle 
the equipment prior to use.

✓Be comfortable with and use 
Picture Exchange Communication 
Systems when applicable

✓“If there are going to be shots the 
parents should be told ahead of time.” 
Parent

P O S S I B L E  

P R O B L E M S P O S S I B L E  S O L U T I O N S

“Don’t use a lot of words and don’t spend 

a lot of time trying to talk them into it.  Just 

say ‘I’m going to look in your ears with 

this light’ and then do it.”  (Colletti, Sally J (2011) 

Making the doctor’s office less stressful 

http://www.examiner.com/article/making-the-doctor-s-office-less-

stressful)



PARENT IDEAS

✓Bring a “safe” item – “for my son it is his jacket.”

✓Rehearse the doctor visit.

✓Practice pretend medical procedures at home.

✓Organize paperwork well in advance of the visit.

✓Make and take written list of questions or issues to discuss with the 
doctors.

✓Remind the office staff upon check in that your child has autism.



HTTPS://WWW.MAINEDDC.ORG/IMAGES/PDFS/IDD_READINESS_FORM_ME
PCA.PDF



THANK YOU

CONTACT ME ANYTIME

NANCY CRONIN
NANCY.E.CRONIN@MAINE.GOV
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